

















9. “Subject Trailer Hitch” means the trailer hitch being offered as a remedy in the
vehicles subject to NHTSA Recall No. 13V-252.

10.  “Officer” means a person who .holds an office of trust, authority, or command.
such as a person elected or appointed by the board of directors to manage the daily operations of
a corporation, such as a CEO, president, secretary, or treasurer.

1L “Recall” means NHTSA Recall No. 13V-252.

12. “Subject vehicle(s)” means the vehicles subject to NHTSA Recall No. 13V-252.

13. Other Terms. To the extent that they are used in these requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fleet,” “good will,”
“make,” “model,” “model year,” “notice,” “type,” “warranty,” “warranty adjustment,” and
“warranty claim,” whether used in singular or in plural form, have the same meaning as found in

49 CF.R. §5794.

INSTRUCTIONS

L. Your response to the Special Order shall be sent to Office of the Chief Counsel
(NCC-111), National Highway Traffic Safety Administration, West Building, W41-326, 1200
New Jersey Avenue, SE, Washington, DC 20590.

2. Please repeat the applicable request verbatim above your response. After your
response to each request, identify the source of the information and indicate the last date the
information was gathered.

i When documents are produced and the documents would not, standing alone, be
self-explanatory, the production of documents shall be supplemented and accompanied by
explanation. Please also be reminded that where a document responsive to a request is not in the

English language, both the original document and an English translation of the document must



be produced.

4, You are required to respond to every request listed in this Special Order. If you
cannot respond to any specific request or subpart(s) thereof, please state the reason why you are
unable to do so. If you are unable to respond because you do not have all or any of the precise
information needed to respond, provide an estimate. If, on the basis of attorney-client, attorney
work product, or other privilege, you do not submit one or more requested documents or items of
information in response to this Special Order, you must provide a privilege log identifying each
document or item withheld, and stating the date, subject or title, name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and position of any other
recipient (to include all carbon copies or blind carbon copies), the nature of that information or
material, and the basis for the claim of privilege and why that privilege applies.

3 The response to this Special Order, including the document requests, must be
submitted in duplicate, together with a copy of any confidentiality request, to this office by the
deadline stated above.

6. If you claim that any of the information or documents provided in response to this
Special Order constitutes confidential commercial material within the meaning of 5 U.S.C. §
552(b)(4), or is protected from disclosure pursuant to 18 U.S.C. § 1905, you must submit
supporting information together with the materials that are the subject of the confidentiality
request, in accordance with 49 C.F.R. Part 512, to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, West Building, W41-326, 1200 New Jersey
Avenue, SE, Washington, DC 20590. You are required to submit two copies of the documents
containing allegedly confidential information and one copy of the documents from which

information claimed to be confidential has been deleted. Failure to adhere to the requirements of



49 C.F.R. Part 512 will result in a rejection of your request for confidential treatment.

i The singular includes the plural; the plural includes the singular. The masculine
gender includes the feminine and neuter genders; and the neuter gender includes the masculine
and feminine genders. “And” as well as “or” shall be construed either disjunctively or
conjunctively, to bring within the scope of this Special Order all responses that might otherwise
be construed to be outside its scope. “Each” shall be construed to include “every” and “every”
shall be construed to include “each.” “Any” shall be construed to include “all” and *all” shall be
construed to include “any.” The use of a verb in any tense shall be construed as the use of the
verb in a past or present tense, whenever necessary to bring within the scope of the document
requests all responses which might otherwise be construed to be outside its scope.

8. Chrysler’s response to this Special Order must be under oath, i.e., accompanied
by an affidavit, signed by a responsible officer of Chrysler, stating that he/she has undertaken
and directed an inquiry reasonably calculated to assure that the answers and production of
documents are complete and correct, that he/she has caused the documents of Chrysler to be
searched diligently for information and documents responsive to this Special Order and produced
them to NHTSA, and that the answers to the inquiries provided to NHTSA respond completely
and correctly to this Special Order.

REQUESTS
1. Separately for each model and model year vehicle provide Chrysler’s count of vehicles
currently registered for use on the public roads of the various states and territories of the

United States.



2. Separately for each model and model year vehicle provide Chrysler’s count of owner
notification letters that Chrysler will send owners pursuant to 49 CFR Part 577 and its

schedule for mailing these letters.
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Separately for each model provide Chrysler’s analysis of the anticipated recall remedy
completion rate including, but not limited to:

a. Any and all financial projections and/or financial reserves associated with
completion of recall 13V-252.

b. Any and all analyses of the projected owner demand for the remedy.

c. The relationship between parts availability and recall remedy completion rates
including the impact of wait times on owner behavior in this instance and safety
recalls in general.

d. The extent to which the anticipated completion rate in 13V-252 differs from
completion rates commonly established by Chrysler as targets in safety recalls.

4. State whether it is Chrysler’s common practice to rely on a single supplier for critical
components in production vehicles. If the answer to the foregoing is in the negative,
please state why Chrysler is relying on a single supplier with tooling and welding jigs
capable of fabricating only 1,323 KJ hitches per day and 882 ZJ hitches per day.

5. Provide Chrysler’s analysis of the number of suppliers in the United States, Canada and

Mexico with the capability of manufacturing the subject trailer hitches to Chrysler’s

specifications. Identify each such supplier and Chrysler’s estimate of that supplier’s

production capacity.



6. Provide any and all analyses supporting Chrysler’s determination that production of
1.323 KJ hitches per day and 882 ZJ hitches per day will be adequate to provide a remedy
for the subject vehicles within the following time periods:

a. 7 days after the owner requests that the remedy be provided or otherwise
presents the vehicle for repair.

b. 15 days after the owner requests that the remedy be provided or otherwise
presents the vehicle for repair.

c. 30 days after the owner requests that the remedy be provided or otherwise
presents the vehicle for repair.

d. For each of the foregoing responses, provide Chrysler’s estimate of the
percentage of vehicle owners seeking application of the remedy who could have
their vehicles remedied within the allotted time.

7. Separately for each model provide Chrysler’s analysis of the maximum production
capacity of the supplier currently producing the subject trailer hitches. State whether the
maximum production capacity of this supplier is sufficient to complete the recall
campaign within eighteen months of August 1, 2014 if all owners receiving notification
from Chrysler elect to have the remedy applied to their vehicles. If the answer to the
foregoing is in the negative, state the percentage of owners who would be able to obtain
the remedy within the aforementioned time period if the current supplier of the subject
trailer hitch is working at maximum capacity.

8. Provide Chrysler’s assessment of the lead time required to begin volume production of
the subject trailer hitches by additional suppliers and the costs associated with producing

the required tooling and welding jigs.



Dated: July 2,2014

0. Kevin Vincent
Chief Counsel



